Phone: 253-796-5400

Instrument Sales and Service

Cluster Part Restriction Questionnaire

Fax: 253-893-0314

DATA RESPONSES

Section A - Basic order information:

—_

DATE:

2|Dealer Name:

3|Dealer Code:

N

Delivery Date:

5[Make:

6|Model:

7 [Model Year:

8|VIN#:

9|RO #:

10|Odometer:

1

—_

Part Number:

12|Ordered By:

13|ESC RA#:

14|Service Tech Name:

15|Servie Tech Phone Number:

16| TAC case number (if applicable):

17| Type problem:

Gage

Odometer

Physical

HUD - Head up
display

Telltale

Other

Dealer Declined
Questionnaire

Callin PQC

No Questionnaire
Required

Section B:

—_

Customer Complaint (give specific details):




Phone: 253-796-5400

Instrument Sales and Service

Cluster Part Restriction Questionnaire

Fax: 253-893-0314

Was the problem duplicated and/ or verified by
2|dealership staff?

Yes

No

Identify any codes (by module), that are present
in the vehicle. List both the history and current
3|codes.

Section C:

Identify the gage(s) at fault (check all that
applies):

—_

Speedometer

Tachometer

Fuel gage

Coolant temp

Qil pressure

Battery

Trans temp

If gage inoperative or noisey, please describe
1a |[fault condition.

Section D:

If electronic display inoperative, describe fault
condition:

—_

Section E:

If cluster/ HUD has physical damage issue,
please describe:

—_

Section F:

—_

If HUD display inoperative, describe fault:

Section G (telltale):

—_

List all inop telltales:




